
Student Guide for SCP: 
WHAT TO EXPECT

valuable for your next 

step after graduation: 

your career.  
"This project has been an 

amazing and eye-opening 

experience, because we were no 

longer dealing with hypothetical 

firms and businesses on exams 

that don’t exist. Instead, we find 

ourselves working with real-life 

people in real-life situations 

where decisions and findings 

make an impact.”   

                             ~Max, Economics 

“I took the class as a requirement. 

I wasn't expecting to enjoy it. I 

got a lot more out of it than I 

expected. Career advice, 

community networking, and 

learning how people actually... 

figure out how to make positive 

changes….It also helped me get 

a job.”     

                          ~Michelle, Biology 

What do students 

have to say? 
Sustainable Communities 

Partnership (SCP) projects 

can be highly rewarding. 

You apply concepts and 

skills from class to a real 

issue in the Twin Cities. 

Projects provide a bridge 

between textbook 

problems and the real 

world that you will 

encounter after 

graduation.   

Students have experienced 

many benefits such as real 

experience in their field 

and honing high-demand 

employment competencies 

like teamwork, 

presentations,  and 

problem-solving. This 

preparation is extremely 

Top skills students gain 

from SCP projects

Understanding of 
complexity of real-world 
problems 
 
Applying coursework 
beyond the classroom 
 
Critical thinking  
 
Solving complex 
problems 
 
Collaboration and 
teamwork skills 
 
Presentation and 
communication skills
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However, these benefits 

come with new challenges. 

Because SCP projects pull 

the messy real world into 

your classroom, you might 

be surprised at how 

different it feels. It may 

require more time than 

you’re used to, and there 

will be more ambiguity to 

navigate. It will be less 

predictable than traditional 

coursework; this may feel 

confusing and seem 

disorganized. Be assured 

that your professor, your 

partner, and SCP 

developed this project in 

advance. However, the 

projects are inherently 

dynamic and 

unpredictable. Changing 

circumstances may alter 

the timeline, such as delays 

with accessing data or 

unexpected changes in the 

work of our partners. 

You have a roadmap, but 

plan for unexpected 

detours along the way. 

This can be frustrating. 

But it is worth the effort.   

While these challenges are 

largely inevitable in 

applied work, remember 

these points to help you 

succeed: 

Communicate with your 

instructor, your partner, 

and with SCP staff.  We all 

want you to succeed, and 

we can share a lot of 

experience, strategies, and 

networks to assist with 

problem solving.

Ask Questions

Be assured that your work 

will move our partners’ 

projects forward, helping 

them make progress 

toward their sustainability 

goals in the Twin Cities. 

Even if you feel like your 

contribution to the project 

is insignificant, it is 

significant to our partner.

The transition from doing 

textbook problems to 

working on a real, complex

Your Work is Valuable

Because you are being 

asked to work on projects 

for which there is no 

known answer, you will 

need to think creatively 

(which sometimes means 

failing a few times), take 

the initiative to ask 

questions, seek out a 

variety of resources, and 

be persistent in your 

efforts.  You will also need 

to be flexible – the 

information you want may 

not be available.

Creativity, Initiative, 

Flexibility and Patience

Anticipate Complexity 

and Ambiguity

project with no known 

solution is challenging. 

You will face real-world 

data limitations (your 

partner may not have all 

the data you want), and 

you will face a sometimes 

unpredicatable problem- 

solving process. This is the 

world you’ll encounter 

after graduation. Working 

with ambiguity is an 

important skill for your 

future career.  
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stuck unless you let them 

know. When emailing your 

partner, identify your 

course and project in the 

subject line. Some partners 

have multiple projects, so 

coding your subject line 

will help our project 

partners respond. Most 

project partners will reply 

to emails within a couple 

of days, unless they are out 

of the office. 

Other Questions? 

A successful SCP project 

requires you to engage 

deeply. You will get out of 

the project what you put 

into the project. If you 

don’t engage, you may feel 

as if you are just working 

on a frustrating textbook 

problem that is missing 

key pieces of information. 

If you do engage, you’ll 

learn how to apply what 

you’re learning in class, 

navigate the complexity of 

the real world, and 

contribute to solutions to 

real problems—all skills 

you will need after 

graduation.

Engage

You may need to reach out 

to other contacts. Please be 

professional. Be both 

patient and persistent. City 

and university timelines 

and operations are 

different, so it may take 

longer than you are used 

to. Also, people are often 

out of the office, busy with 

other responsibilities, and 

may need multiple follow- 

up emails or phone calls. 

You may not get a 

response from all of the 

people you contact.

Communicate with 

additional contacts

This is a collaboration, so 

communicate with your 

professor and project 

partner when you need 

clarification and direction. 

Partners want you to ask 

for the information you 

need. They expect you to 

ask clarifying questions. 

They won’t know you’re 

Communicate with your 

project partner

“It's more motivating and fulfilling 

knowing that what you are doing 

is actually being used by 

professionals. It gives us 

confidence in our learning that 

we have the ability to give 

recommendations to people 

who have been in the field for a 

really long time - I'm still in school 

and I'm able to work with them 

one on one.  I think that's really 

cool.”   

  ~Marnie, Environmental Science
“SCP has been essential in 

showing how our education ties 

in with the St. Thomas mission. 

This project has allowed us to 

analyze real-world data, 

collaborate with classmates, and 

present solutions to problems 

that affect real communities. We 

are applying skills we have 

cultivated in the classroom to 

projects that advance the 

common good.”   

                 ~Anna Kate, Economics 

What do students 

have to say? 


