
Housing Exception Guide for Second-Year 
Returning Students 2024-2025 

 

STEP 1.  BEGIN BY LOGGING INTO MUPHY ONLINE AND NAVIGATE TO STUDENT HOUSING PORTAL. 

• Log into Murphy Online through the St. Thomas homepage or going directly 
to https://banner.stthomas.edu. 

• Once logged in, select the Student Services link from the main page. 

• At the bottom of the Student Services page, select the link for Student Housing System. 

• On the Student Housing page, select the link that will bring you to the St. Thomas Housing System 
and it will open a new browser window/tab with the Student Housing Portal.   

(Please make sure that your pop-up blockers are allowed for the new window to open) 

 

 

 

STUDENT HOUSING PORTAL IS DISPLAYED 
 

STEP 2.  CLICK BUTTON “I AM A STUDENT CURRENTLY LIVING ON CAMPUS OR TAKING CLASSES. 

 

 

 

https://banner.stthomas.edu/


THE FORMS AND PROCESSES PORTAL IS DISPLAYED 
 

STEP 3.  CLICK THE IMAGE BELOW 2024-2025 FALL & SPRING HOUSING EXCEPTION FORM HERE. 

 

 

THE HOUSING EXCEPTION FORM IS DISPLAYED 
 

STEP 4.  FOLLOW INSTRUCTIONS FOUND ON THE PAGE AND CLICK NEXT STEP TO CONTINUE. 

 



THE HOUSING EXCEPTION REASON PAGE IS DISPLAYED 
 

STEP 5.  CLICK THE DROPDOWN ARROW AND SELECT A HOUSING EXCEPTION REASON.  IF MORE THAN ONE REASON 
OR OTHER REASONS NOT LISTED, USE THE TEXT BOX TO TYPE A RESPONSE. 

ANSWER THE TWO QUESTIONS BY CLICKING THE DROPDOWN ARROW TO SELECT A RESPONSE. 

CLICK NEXT STEP (FOUND AT THE BOTTOM TO CONTINUE). 

 

 

 

 

 

 

 

 

 

 

 



HOUSING EXCEPTION REASON AND FINISH STEP IS DISPLAYED 
 

IF YOU CHOSE THIS EXCEPTION REASON SHOWN BELOW IN STEP 5, THIS PAGE WILL DISPLAY. 

CLICK FINISH (FOUND AT THE BOTTOM) TO SAVE AND SUBMIT THE FORM. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOUSING EXCEPTION REASON AND FINISH STEP IS DISPLAYED 
 

IF YOU CHOSE THIS EXCEPTION REASON SHOWN BELOW IN STEP 5, THIS PAGE WILL DISPLAY. 

FOLLOW INSTRUCTIONS FOUND ON THE PAGE AND DOWNLOAD, COMPLETE, AND RETURN THE ATTESTATION FORM 
TO RESIDENCE LIFE at reslife@sthomas.edu. 

CLICK FINISH (FOUND AT THE BOTTOM) TO SAVE AND SUBMIT THE FORM WHEN DONE. 

 

 

 

 

 

 

 

 

 

 

 



HOUSING EXCEPTION REASON AND FINISH STEP IS DISPLAYED 
 

IF YOU CHOSE THIS EXCEPTION REASON SHOWN BELOW IN STEP 5, THIS PAGE WILL DISPLAY. 

FOLLOW INSTRUCTIONS FOUND ON THE PAGE AND UPLOAD DOCUMENTATION OR SEND AS ATTACHMENT TO 
RESIDENCE LIFE at reslife@sthomas.edu. 

CLICK FINISH (FOUND AT THE BOTTOM) TO SAVE AND SUBMIT THE FORM WHEN DONE. 

 

 

 

 

 

 

 

 

 

 

 

 

 



HOUSING EXCEPTION REASON AND FINISH STEP IS DISPLAYED 
 

IF YOU CHOSE THIS EXCEPTION REASON SHOWN BELOW IN STEP 5, THIS PAGE WILL DISPLAY. 

FOLLOW INSTRUCTIONS FOUND ON THE PAGE AND TYPE YOUR RESPONSE IN THE TEXT BOX PROVIDED. 

CLICK FINISH (FOUND AT THE BOTTOM) TO SAVE AND SUBMIT THE FORM WHEN DONE. 

 

 

 

 

 

 

FINISH SUMMARY PAGE IS DISPLAYED 
 

STEP 6.  AFTER YOU SUCCESSFULLY SUBMIT THE FORM A FINISH PAGE WILL BE DISPLAYED. 

FOLLOW INSTRUCTIONS ON THE PAGE AND CHECK YOUR ST. THOMAS EMAIL FOR FURTHER INSTRUCTIONS.  

RESIDENCE LIFE ANTICIPATES THAT REQUEST REVIEWAL WILL BEGIN AROUND FEBRUARY/MARCH 2024. YOU WILL 
RECEIVE AN E-MAIL WITH THE DECISION ON YOUR REQUEST.  
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