
INTERPROFESSIONAL CENTER FOR COUNSELING & LEGAL SERVICES 
INFORMED CONSENT FOR CASE MANAGEMENT SERVICES 

Program Description 
The Interprofessional Center is dedicated to providing you with a high-quality, satisfying, and safe 
service.  To that end, we provide a variety of Case Management Services to assist you in managing 
certain life circumstances. The process begins with an assessment, during which the case manager will 
determine how we may be able to assist you. The case manager will inform you of these options at the 
time they meet with you at the end of the assessment. Here is a brief description of Case Management 
Services: 

Case Management Services are focused on managing and overcoming challenges that can 
complicate or interfere with life functions. Case management begins with an initial assessment. After 
the assessment, the case manager may be able to work with you in the following areas: 
o Linkages and Referrals to services that can help with concerns related to housing and financial

issues.
o Problem-solving issues that interfere with receiving services, such as transportation and childcare.
o Support services can vary from helping you to understand the human services process to providing

emotional support.
o Individual counseling related to managing the aspects related to the issues you are facing.

There may be other issues that are impacting you and making it difficult to feel satisfied on a day-to-day 
basis. Through counseling services we can help you to address these issues through on-going individual 
sessions with members of the Counseling Services team. You may access this service separate from Case 
Management services at any point during the time you are receiving services. 

Confidentiality 
As a client receiving social work services, the therapeutic relationship between you and your case 
manager is confidential, this means that your case manager cannot give out any information about you 
without your written consent.  State law and ethical standards do require that your case manager report 
information about you to the appropriate agency or person in the following circumstances: 

• If there is a clear and imminent danger that you may harm yourself or others.
• If there is suspected or confirmed abuse of a child or a vulnerable adult.
• If you report or describe sexual exploitation by a previous therapist.
• If you are pregnant and abusing substances
• Unless you are an emancipated minor, your parent or guardian may be able to access your

records.

Recording and Observation 
Your case manager is currently working on an advanced degree in social work and is under the 
supervision of a licensed social worker on the faculty of the University of St. Thomas. By consenting to 
counseling services, you give permission for videotaping and/or audiotaping or live supervision and 
consultation of counseling and/or assessment sessions conducted by your counselor at the 
Interprofessional Center. The recording will be used for internal educational purposes only and only those 
directly involved in the training of your counselor will have access to any identifying information about 
you. Normally all tapes will be erased by the end of the training period; however, occasionally there is an 
exception to this procedure. All recordings and its contents are afforded the same confidentiality and 
privacy as the rest of your clinical record. 

Use of Archival Database in Research 
Given that the Interprofessional Center is affiliated with the University of St. Thomas, students and 
faculty in the graduate psychology and/or social work programs may, in the course of performing research 
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projects, periodically use archival data that have been obtained through the course of providing therapy, 
psychological testing, or case management services to Interprofessional Center clients.  Sometimes this 
research is used to inform the structuring of clinic services and ongoing trainings of the clinicians who are 
providing client services at the Interprofessional Center. Other times the research is done by our faculty 
and/or students who are completing research for scholarly purposes with the end result being an 
additional contribution to the scientific literature on a particular topic.  In some cases, the research may be 
done as a way to complete research assignments which are required of our students. Examples of data 
which may be used for such projects include (but are not limited to): demographic data of clients that 
obtain services at the Interprofessional Center such as age categories, gender, ethnicity, etc., presenting 
concerns of clients obtaining services at the Interprofessional Center, types of social work services 
provided over a designated time period, therapy outcome data, and typical results seen in various test 
profiles administered to Interprofessional Center clients over designated periods of time. The database 
that will be used in these types of projects does not include any identifying information (e.g., names, 
addresses, or other identifying information about clients).  At no time will persons performing the 
research be able to see identifying information of clients nor will any reader of reports published as a 
result of the research be provided with any identifying data about any specific client(s). If, for any 
reason, you do not wish to have data affiliated with the services you personally receive here at the 
Interprofessional Center used for research, please initial here____________. 

By signing below you consent to have a member of the Case Management team involved in your 
care:  

_____________________________________      _____________________________________ 
Client Signature    Date      Clinician Signature    Date 

Witness  (if applicable) Date 

       Client has received copy of the “Client Rights and Responsibilities” 
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